
Product Name 
>>> HomeMAX 1 HomeMAX 2 HomeMAX 5 HomeMAX 10 HomeMAX Unlimited ProMAX 5 ProMAX 10 ProMAX 15 ProMAX Unlimited 

Monthly Charge (inc 
VAT) £15.99 £16.99 £21.99 £26.99 £29.99 £29.99 £34.99 £44.99 £69.99

One off Activation 
Charge (inc VAT) £53.00 £53.00 £53.00 £53.00 £53.00 £53.00 £53.00 £53.00 £53.00

Contract Length None None None None None None None None None

Contention Ratio 50:1 50:1 50:1 50:1 50:1 20:1 20:1 20:1 20:1

Standard Service 
Specification

Max Download Speed (Mb/
ps) 8 8 8 8 8 8 8 8 8

Max Upload Speed (kb/
ps) 448 448 448 448 448 448 448 448 448

Anti Virus (pop3) Yes Yes Yes Yes Yes Yes Yes Yes Yes

Anti Spam (pop3) Yes Yes Yes Yes Yes Yes Yes Yes Yes

Max Monthly Download 
(Gbytes) 1GB 2GB 5GB 10GB Unlimited 5GB 10GB 15GB Unlimited

Number of mailboxes 5 5 5 5 5 5 5 5 5

Email Storage (MBytes) 100 100 100 100 100 100 100 100 100

Personal Web Space 
(MBytes) 50 50 50 50 50 50 50 50 50

Web Mail Yes Yes Yes Yes Yes Yes Yes Yes Yes

Added Extras

Included Static IP 
Addresses

1 1 1 1 1 Subnet of 16 Subnet of 16 Subnet of 16 Subnet of 16 

Hardware See Hardware Options See Hardware Options See Hardware Options See Hardware Options See Hardware Options See Hardware Options See Hardware 
Options

See Hardware 
Options See Hardware Options

Blocks of 1GB Data £2.00 £2.00 £2.00 £2.00 N/A £2.00 £2.00 £2.00 £2.00

Regrades within product 
range £15.00 £15.00 £15.00 £15.00 £15.00 £2.00 £2.00 £15.00 £15.00

Migration from another 
ISP £15.00 £15.00 £15.00 £15.00 £15.00 £2.00 £2.00 £15.00 £15.00

All Prices are monthly except otherwise stated 

Please note a Fair Usage Policy Applies to all our broadband products- See description of this at http://www.isp.suffolkonline.net 

http://www.isp.suffolkonline.net%20/
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