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ADSL broadband service Suffolk IP1 4JP

If you wish to take up one of the ADSL packages below please fill in your name and address details above.
Then circle the package below that you wish to choose and then complete the rest of the form and send the
form to our address which is detailed in the image above. We will write to you informing you how much your
next payment will be after we have received this form. You DO NOT need to do anything. We will send out
your hardware to you on or just before your activation date which will take around 14 days from you sending
this form back.

Please Note: With all our broadband packages there is a £53 activation charge.

If you are moving from another provider please enter your MAC Code here: .........cooevveiiiieiinevennn.

Please Tick Appropriate Box

Product Tick Product Tick
HomeMAX 1 (£15.99pm) ProMAX 5 (£29.99pm)

HomeMAX 2 (£16.99pm) ProMAX 10 (£34.99pm)

HomeMAX 5 (£21.99pm) ProMAX 15 (£44.99pm)

HomeMAX 10 (£26.99pm) ProMAX Unlimited (£69.99pm)
HomeMAX Unlimited (£29.99pm)

Please complete with appropriate answers
What telephone number will be the number to be activated by BT?......coooiiiiii i

What hardware do you require for you to connect to Suffolk Online Broadband — if any? (Please
circle)

ADSL Modem (£35 inc. VAT & Delivery)

ADSL Router (£60 inc. VAT & Delivery — for multiple pc setup)

ADSL Wireless Router (£70 inc. VAT & Delivery - for multiple wireless pc setup. Please note you will need
wireless cards or wireless capability in all machines you are connecting wirelessly)

ADSL Microfilters (E4 inc VAT & Delivery per microfilter) — to enable you to use broadband and telephone
at the same time. We provide 2 as standard with our modems and 1 with our routers but you will need
additional microfilters on top of this if you have more than 2 telephone points with devices connected up to
them. Please type in the amount of additional microfilters you require below.

Please write how many microfilters you require here .......................

I have read and accept the Suffolk Online Terms & Conditions as posted at
www.isp.suffolkonline.net/pages/terms.html and agree to the requests made in this order form.
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