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Suffolk House,
2 Wharfedale Road,
Ipswich,

Suffolk IP1 4JP
Flexible Payment Method Contract e

If you don't like the sound of having to pay for the activation charge and hardware costs in one lump sum
then Suffolk Online has provided a special flexible payment method facility where you can spread these
costs over 12 months by signing up to a contract. You don’t need to do anything. Should you cancel during
this 12 month period then you will be liable to pay the remaining monthly subscription charges, activation
charge and hardware fees left on the contract. Please complete all the following fields and send to the
address in the top right hand corner. We will then process your order and write to you confirming the amount
you will pay each month.

First Name..........oooo v, SUMMAME... ettt e
F X Lo =21 PP
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TOWN et e e COUNTY e e
Post Code.....coovvviiiiiiiii TeINO. e

Telephone Number to be activated for Broadband..............c.oooiiiiiii i

If you are moving from another provider please enter your MAC Code here: .........ccoovi i e e,

Product Monthly Required Product Monthly Required
Charge (please tick) Charge (please tick)
HomeMAX 1 £15.99 ProMAX 5 £29.99
HomeMAX 2 £16.99 ProMAX 5 £34.99
HomeMAX 5 £21.99 ProMAX 5 £44.99
HomeMAX 10 £26.99 ProMAX 5 £69.99
HomeMAX Unlimited £29.99
Activation Charge £5.00 Yes (by default) | Broadband £3.20
Modem
Broadband Router £5.00 Broadband £7.00
Wireless Router
Per Extra Micro-filter | £0.40
Note: You will need either a Modem, Router or Wireless Router for the broadband to function but you are free to
purchase these through another supplier should you wish. Please also note you need 1 extra micro-filter for
every phone extension you have with a device connected to it. We provide 1 as standard.

| have read and accepted the above information and the terms detailed at
www.isp.suffolkonline.net/pages/terms.html and agree to all the terms detailed in both. Should | cancel this
agreement within the 12-month contract period then | am required to pay Suffolk Online the remaining
amount of money owed on the contract for the monthly subscription, activation and hardware charges.

Helpdesk

Company Registered VAT No. 785079682 » Company Registered Charity No. 1062038


http://www.isp.suffolkonline.net/pages/terms.html

